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ComplianceQuest delivers comprehensive validation solutions to ensure your
quality management systems operate efficiently and effectively. Our tailored
services provide the tools and frameworks needed to validate system functionality
and support seamless operations, giving your business confidence in its processes.
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CQ UAT & PQ
Services available

@ Product = CQ Baseline Product

‘ Solution = Customer Configuration Packages for CQ Implementation
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[Key Features of ComplianceQuest Validation Services}

Comprehensive
Validation Protocols

Installation Qualifications (1Q): Verifies the proper installation and configuration of
ComplianceQuest baseline and customer-configured solutions.

Operational Qualifications (0Q): Tests and validates the functionality of systems against
defined requirements using detailed test protocols.

Validation Summary Report: Summarizes results from validation activities, ensuring
alignment with defined specifications and performance standards.

Functional Validation
Assessments

Prioritizes validation needs through a risk-based approach, identifying critical areas for
testing and optimization.

Creates and executes scripts to address updates, new features, or configuration changes
to maintain system integrity.
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‘ Scalable Validation
Solutions

Supports validation across multiple environments, including test and production,
ensuring consistent performance and reliability.

Offers flexibility to adapt to customer-specific requirements, ensuring tailored
support for unique workflows.

Validation Workflow Overview

Baseline Product Validation

e Covers all foundational validation deliverables for seamless implementation and
operation.

e Provides detailed reports and traceability matrices for full transparency.
Customer Solution Validation
e Customizable validation services that align with your specific operational needs.

e Enables effective management of configurations and updates for consistent

performance.
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€Q-GAMP 5 — Category 4

Category 1 — Operating systems, database managers, etc.
Category 2 — Firmware, software controlling heart defibrillator, etc.
Category 3 — Non configurable software COTS, Lab Instruments, standard software,

etc.
O Provided by CQ with each non-Patch Release & Install RS P Category 4 - Configured software including LIMS, QMS, etc.
Q Typically Customer Responsibility Platform Category 5 - Baspoke, custom software, etc.
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Validation Summary

ComplianceQuest ensures systems are tested thoroughly across functional,
regression, and operational levels. Our detailed validation protocols and summary
reports provide clarity, helping you maintain confidence in your quality management
systemes.

Customer Benefits

Enhanced Efficiency: Streamlined validation processes reduce downtime and
improve operational reliability.

Comprehensive Documentation: Access to detailed protocols, test scripts, and
reports simplifies auditing and process improvements.

% Flexible and Scalable: Our solutions grow with your business, ensuring
continued support for changing requirements.

Why Choose ComplianceQuest?

e Expert support for seamless validation across diverse operational needs.
® Pre-configured protocols and flexible frameworks to save time and effort.

® Trusted partner in driving operational excellence through reliable validation
practices.

Testimonial

“ComplianceQuest will provide your company with the opportunity to reach a new level of Quality
Management. Everything from the well thought out and configured out of the box solution, to the
system validation scripts, tractability matrix and end user guides, ComplianceQuest sets the standards
high! Their customer service is superb, their employees are dedicated to the success of your project
and learning about your company to ensure appropriate and effective solutions are provided.”

ERP QMS Project Manager, Tilray

° Contact Us Today to Learn More
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Achieve Your Quest for Digital Operations

CQ intelligently automates operations from product innovation to customer success

Al-powered and native on
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CQ Solutions Powered by £22) Platform

100% modern cloud infrastructure supports innovation

ComplianceQuest is a 100% native force.com application suite. As such, ComplianceQuest
solutions inherit all attributes of the Salesforce platform.

Trusted Always on Performance
Security @ Availability at Scale

Conﬁguraﬁon Integraﬁon m
Mobility Authentication / Security Audit Trail / E-Signature Administration

Al and
Machine Learning

Application @ Multi-tenant
Innovation Infrastructure

About ComplianceQuest

Transform to a fully connected business with a next-generation Al-powered Product Lifecycle, Quality, Safety, and Supplier
Management platform, built on Salesforce. Our connected suite of solutions helps businesses of all sizes increase quality,
safety and efficiency as they bring their products from concept to customer success. Our intelligent data-driven platform comes
with best-in-class integrated processes to mitigate risks, protecting your employees, suppliers and brand reputation, and to
increase innovation, compliance, profit and customer loyalty. ComplianceQuest is pre-validated and easy to implement, use,
and maintain, allowing for streamlined communication and collaboration across the product value chain.

For more information, or to request a demo with a ComplianceQuest Expert, contact us today:

e Visit www.compliancequest.com
e Email us at marketing@compliancequest.com
e Call us at 408-458-8343
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