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QualityQuest

An Al-powered Cloud-based Quality Management (EQMS)
Solution Suite
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Disconnected quality slows everything down. QualityQuest changes that.

From complaints to change orders to risk management, QualityQuest connects every part

of your quality system, eliminating silos, manual handoffs, and reactive firefighting.

It brings together workflows, data, and teams on one Al-powered, cloud-based platform
so your team can spot issues earlier, automate with confidence, and scale the ROI of

quality.

Connected Quality Management

All solutions are fully integrated to streamline workflows, eliminate manual gaps, and ensure
closed-loop quality management at every stage.
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Nonconformance Management (NC) & Deviations
Quickly capture, contain, investigate, and resolve quality issues across your operations.
Document and triage NCs with guided workflows
Link NCs to CAPA, Audit, Inspection, or Complaints modules
Automate workflows, notifications, and approvals
Track root causes and identify trends in real time
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Corrective and Preventive Actions (CAPA)
Resolve root causes for good and prevent repeat issues.
Launch CAPA directly from any triggering event: audit, NC, complaint, or inspection
Ensure effectiveness with verification and closure tracking
Automate routing, approvals, and escalations based on severity and risk
Gain insights through purpose-built CAPA metrics and dashboards

Document Management (DMS)

Control the lifecycle of critical and control documents with full traceability.
Manage policies, SOPs, and work instructions in one place
Automate version control with e-signatures and audit trails
Drive consistency with structured review and approval workflows
Ensure global access with role-based permissions

Equipment Management

Maintain equipment reliability and compliance with less manual effort.
Track calibration, maintenance, and qualification in one system
Automate reminders and escalations for overdue activities
Maintain audit-ready logs for compliance
Reduce downtime risk and improve equipment reliability

Audit Management
Streamline audits and always be ready for the next inspection.
Plan, schedule, and execute internal or supplier audits
Manage checklists, findings, observations, and follow-ups
Automatically launch NC or CAPA from audit findings
Track audit readiness and outcomes in purpose-built dashboards

Change Management
Control change with confidence — across products, processes, or documents.
Maintain traceability from change request to closure
Implement multi-stage workflows with early impact assessments and guided approvals
Notify stakeholders automatically and track tasks to completion
Link changes to training, DMS, or CAPA for full coverage

Training Management
Ensure every employee is trained, qualified, and always audit-ready.
Assign and track training linked to roles, documents, and changes
Automate refreshers and re-certifications
Track completions and maintain full training history
Drive compliance and employee readiness with integrated learning workflows
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Digital SOP

Reimagine SOPs as a living, visual, and multilingual Quality Operating System built for action
Navigate from process to step with intuitive and clickable diagrams with info panels, forms and linked records
Create once and instantly translate SOPs into multiple languages, keeping all versions aligned under one number
Launch Change Controls, NCs, and Inspections directly from the SOP, with each action tied to its exact step
Build complete and audit-ready SOPs using standardized templates that guide teams with clarity and consistency
Simplify audits with shareable PDFs that bundle diagrams, instructions, and documentation into one file

Risk Management
Identify, assess, and mitigate risk before it becomes a reality.
Score risks with configurable models like FMEA
Monitor mitigation plans and risk trends over time
Link risks to any record or process for full traceability
Visualize exposure across your quality system with heat maps and reports

Complaints Management
Respond faster and improve outcomes with a connected complaints process.
Capture, triage, and investigate complaints with automation
Ensure timely resolution with status tracking and SLA monitoring
Identify trends and link to CAPA for continuous improvements
Ensure regulatory compliance with review steps and complete complaint history

Inspection Management

Digitize quality checks from receiving to final release.
Digitally manage in-process, receiving, and final inspections on any device
Capture results with configurable checklists and mobile inputs
Auto-generate NCs from failed inspections
Ensure full traceability by lot, batch, or serial number

Lab OOS

Standardize and streamline the handling of Out-of-Specification lab results.
Log and investigate OOS test results with guided workflows
Assign investigation tasks and track resolution steps
Comply with lab regulations through guided workflows and full traceability
Ensure collaboration across QA, QC, and lab teams in one shared system

Management Review

Make your management reviews more structured, efficient, and audit-ready.
Standardize agendas and capture decisions, action items and follow-ups
Aggregate metrics across modules: CAPA, audits, NCs, training, etc. in one view
Integrate with Microsoft Office and Outlook to streamline meeting scheduling
Maintain full traceability and evidence for regulatory inspections
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e-MDR (Electronic Medical Device Reporting)
Automate FDA reporting to reduce risk and stay compliant.

Automatically generate and submit e-MDRs to the FDA through electronic gateways
Track submission status, acknowledgments, and follow-ups in one place
Ensure compliance with built-in validation, audit trails, and error handling

Al Agents Across the Quality Lifecycle

Built-in intelligence to help your team act faster, work smarter, and continuously improve.

ComplianceQuest’s built-in Al engine brings predictive intelligence and automation to every step
of the quality lifecycle. From surfacing recurring issues to drafting audit responses, CQ's Al agents
help every user act faster, decide smarter, and continuously improve on existing processes.

» Simplify quality processes with Al-recommended next best actions for every user at every step.

Spot trends early by detecting repeat CAPAs, rising complaint volume, or shifting risk signals.

« Improve efficiency with Al-assisted investigations and automated routing of tasks.

Stay audit-ready with Al-generated summaries, auto-linked references, and automated audit trails.



The QualityQuest Advantage in Numbers
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Why ComplianceQuest

@ Al That Speeds Up Quality Work @ Real-Time Access to Every Record
Purpose-built Al to detect issues, Live data across your system. No silos,
flag trends, and generate insights fast. no sync delays, no exports.

(V) Truly Closed-Loop, End to End () Compliance Without the Complexity
Every step connected — from Built-in controls, workflows, and audit
complaint to change to supplier. trails — no extra overhead.

Easy to Use. Easy to Adopt Always Inspection-Ready
Multilingual, mobile, and Al-guided End-to-end traceability with auto-linked
for every role and region. records and audit trails.

Powering Operational Excellence

QualityQuest is a core part of ComplianceQuest’s Al-powered Middle Office Platform — the
connective layer between your front office (CRM) and back office (ERP). It unifies product,
quality, safety, risk, and supplier operations to drive smarter decisions and faster execution.

Break silos. Align strategy with operations. Deliver quality at scale.
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The ComplianceQuest Difference

Experience a transformative journey as you effortlessly tackle complex supplier
relationship management challenges, armed with our comprehensive solution designed
for your success.

High Configurability

Freedom to configure the system to your

unique business needs without being
dependent on us

Next Gen All-in-one Platform

Integrated QMS, PLM, EHS and SRM

for end-to-end quality across the

product lifecycle

. ' Extensive Language

Unified Data Model Support
Seamless dat.a.integrat'ion @ Offers multilingual support
for better decision-making for global collaboration

and process optimization and adoption
Offers Intuitive Ul for easy navigation,

Hyper Automation & Al
Automation and Al-driven analytics
for increased efficiency and improved user experience and robust

data-driven decisions mobile app

User-Friendly Persona-Based Ul

Q COMPLIANCEQUEST partner

Fastest Growing 100% Native Salesforce Based EQMS and
SRM Solutions — Mobile, Secure, Reliable, Scalable, Configurable

About ComplianceQuest

ComplianceQuest is the first to offer a fully connected, Al-powered Middle Office Platform for Life Sciences, MedTech, and Industrial Manufacturing
enterprises. Built natively on Salesforce, the platform unifies Product (PLM), Process (Quality), People (Safety), and Partner (Supplier) management
workflows — eliminating silos and enabling seamless execution across the entire operational lifecycle.

By replacing fragmented systems with a single, intelligent platform, ComplianceQuest empowers enterprises with Al-driven automation, real-time

insights, and predictive analytics, helping leaders embed compliance, enhance collaboration, and make smarter, faster decisions.

For more information, or to request a demo with a ComplianceQuest expert, contact us today:

e Visit www.compliancequest.com

e Email us at marketing@compliancequest.com
e Call us at 408-458-8343

DISCLAIMER:

This brochure and its contents are provi: solely for general informational purposes. ComplianceQuest makes no representations or warranties of any kind, express or implied, regarding the
accuracy, completene: I b i y of the information contained herein. The content does not constituts shall not be construed as, formin

agreement between you st. ComplianceQuest re the right to modify, update, or remove content at any time without notice and no liability for any reliance placed on
such information. By downloading from reliance on its contents.



