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Reduce Supplier Risk and Non-Compliance

Enhanced Supplier Collaboration and Relationships

Improve Supplier Quality and Performance
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Some of the Key Solutions
Supplier Relationship 

Supplier Scouting
Multi-tier Relationship Management: 
Preferred, Global, Contacts, with 
Hierarchical View 
Survey and Track Capabilities 

Quali�cations (Company, Part and 
Processes) 
Audits 
On-board 
Maintain ASL and AML by Location 

Categorization (Organization, Operations, 
Quality and Compliance) 
Assessment Models 
Risk Mitigation 
Risk Score 

Track Policy Awareness, Certi�cations. 
Supplier Training and Sign O�

Exchange Documents like Drawings, 
Speci�cations, COAs, PPAPs etc. 
Version Control  
Approval Management 
Real-time Collaboration 

Supplier Contact Self Registration
Task Management
Training Participation

PartnerQuest provides a 360-degree view of suppliers, empowering organizations to 
foster stronger relationships, enhance quality and compliance, and drive business 
value. By unifying procurement, quality, and compliance processes, it streamlines 

PartnerQuest
Key Components
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Supplier Ratings and Scorecards
Supplier Performance Dashboards 
Supplier Performance Prediction
Continuous Improvement Interactions 

Sustainability 
Labor Compliance  
Self-Audits 

Supplier Quality 

Investigation Requests 
Nonconformance  
SCARs 
Audit Programs  
Receiving Inspection  
Part/Service Quali�cation 

Deviations 
Approvals 
Source changes 
Part revisions 

Manage and monitor supplier escalations across your
sites at the appropriate level of supplier relationship. 

Reduced Supplier Risk and 
Non-Compliance

 Centralize supplier data 
and automate compliance 

checks to spot and mitigate 
risks before they disrupt 

operations.

Improved Supplier 
Performance and Quality 

Drive measurable gains in 
quality and operations by 

using real-time scorecards 
to cut defect rates, lower 

cost of poor quality (COPQ) 
and increase on-time and 

in-full (OTIF) delivery.

Enhanced Supplier 
Collaboration

and Relationships

Enable seamless collabora-
tion and strengthen 

long-term partnerships with 
shared portals and real-time

communication tools.

3 Top Bene�tsTop Bene�ts



Transform to a fully connected business with a next-generation AI-Powered Product Lifecycle, Quality, Safety and Supplier Relationship

Management platform, built on Salesforce. Our connected suite of solutions helps businesses of all sizes increase quality, safety and e�ciency as
they bring their products from concept to customer success. Our intelligent data-driven platform comes with best-in-class integrated processes to
mitigate risks, protecting your employees, suppliers and brand reputation, and to increase innovation, compliance, pro�t and customer loyalty. 
ComplianceQuest is pre-validated and easy to implement, use, and maintain, allowing for streamlined communication and collaboration across 
the product value chain.

For more information, or to request a demo with a ComplianceQuest expert, contact ComplianceQuest today:

•  Visit www.compliancequest.com

•  Email us at marketing@compliancequest.com

•  Call us at 408-458-8343

About ComplianceQuest

© 2023 ComplianceQuest. All rights reserved. Con�dential and Proprietary. Publishing of this content is not allowed without express permission from ComplianceQuest. The information contained in this 
document is intended for general information purposes only and is subject to change without notice. Any third-party brand names and/or trademarks referenced are trademarks of their respective owners.

Fastest Growing 100% Native Salesforce Based EQMS and 
SRM Solutions – Mobile, Secure, Reliable, Scalable, Configurable
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Next Gen All-in-one Platform 
Integrated QMS, PLM, EHS and SRM 
for end-to-end quality across the 

product lifecycle  

Hyper Automation & AI  
Automation and AI-driven analytics 

for increased efficiency and 
data-driven decisions 

Seamless data integration 
for better decision-making 

and process optimization 

Freedom to configure the system to 
your unique business needs without 
being dependent on us 

User-Friendly Persona-Based UI  
Offers Intuitive UI for easy navigation, 
improved user experience and robust 
mobile app 

Extensive Language 
Support  
Offers multilingual support 
for global collaboration 
and adoption 


