
Gain a clear, consolidated view of your organization’s risk through identification, 
evaluation, mitigation, and continuous monitoring

MAKE IT EASY FOR YOUR TEAM TO SPOT RISK TRENDS AND RESOLVE THEM PROACTIVELY

Risk Management

www.compliancequest.com

Datasheet

45%
Reduction in 

CAPA raised per Year



Maintain a centralized repository of identified risks at the 
project, department, or company level with CQ Risk 
Management Software. Drive strategic decisions on potential 
threats with the solution that is aligned with the latest 
standards (ISO 31000, ISO 14971, ICH Q8/9/10 and risk 
principles in ISO 9001:2015, ISO 13485:2016, ISO 45001 
and ISO 14001) to help accelerate assessments, identify and 
analyze risk trends and drive risk mitigation activities. Identify 
the right approaches that contribute to process efficiency, 
improved risk management, and internal controls with our risk 
framework.

CQ's Risk Management Software offers applied AI assistance and unique analytics capabilities to help flag 
potential risks based on historical data and trending inputs (complaints, NC, etc.) along with key metrics and 
benchmarks. With embedded intelligence, quality and risk management leaders can proactively start risk 
mitigation efforts before it becomes a major challenge.
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Ensure compliance with regulatory
requirements through risk mitigation and assess-
ment of effectiveness

Risk Management Features
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Support Your
Entire Organization

Management

Provide risk oversight across the enterprise for 
effective decision-making

Engineering

Achieve timely product launches while ensuring 
compliance by mitigating risks in every phase of a 
product’s lifecycle

Capture risk trends and implement corrective and 
preventive actions

Quality

Ensure improved scoring and proper 
mitigation of residual risks

Audit

Compliance

Collaboration

Risk Intake

Risk Monitoring

Mobile Access

Management Oversight

Reporting & 
Analytics

Social Like & Follow

Risk Assessment
and Analysis

Risk Mitigation



Risk Intake
Access all risk-related documentation in a 
single location and configure multiple risk 
types for evaluating different categories of 
operational risk

Risk Assessment and Analysis
Define operational risk tolerance thresholds 
and policies for risk assessment and analysis

Risk Mitigation
Encourage employee participation in risk 
mitigation activities using electronic 
workflows and signatures for all risk 
activities and documentation

Risk Monitoring
Monitor mitigated risk to ensure their 
effectiveness

Management Oversight
Simplify the application of resources in the 
most risk-prone areas and ensure that 
organizational risk tolerance is not exceeded
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Compliance Quest has given excellent support in providing 
customization to our specific QMS requirements and 
sustained guidance through the entire migration and 
integration process. We are receiving excellent feedback 
from the users on the interactive and easy to user interface. 
Data analysis & review and cross functional collaboration 
can be done in real-time which has really enhanced our 
QMS. Highly recommended!

Manager QA & Management Representative, CEAT Ltd

Collaboration
Reach out to others across the 
enterprise and in the supply chain to solicit 
feedback without having to give up on the 
ownership of the tasks

Mobile Access
Access your Risk Management Solution 
on the go anywhere, anytime and on 
any device

Reporting and Analytics
Utilize pre-developed best practices-based 
reports and create any number of 
additional reports and dashboards to suit 
your requirement

Social Like & Follow
Like and follow relevant records in the 
system and select the method of alerts that 
conform to your unique workflows and 
policies to stay up to date on developments.



AI-powered and native on
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CQ Solutions Powered by            Platform

100% modern cloud infrastructure supports innovation

ComplianceQuest is a 100% native force.com application suite. As such, ComplianceQuest
solutions inherit all attributes of the Salesforce platform.

Trusted

Security

Always on

Availability

Application

Innovation

Multi-tenant

Infrastructure

AI and

Machine Learning

Performance

at Scale

Configuration Language Integration Workflow

Mobility Authentication / Security Audit Trail / E-Signature Administration

About ComplianceQuest

Achieve Your Quest for Digital Operations
CQ intelligently automates operations from product innovation to customer success

Transform to a fully connected business with a next-generation AI-Powered Product Lifecycle, Quality and Safety
management  platform, built on Salesforce. Our connected suite of solutions helps businesses of all sizes increase quality,
safety and  efficiency as they bring their products from concept to customer success. Our intelligent data-driven platform
comes with best-in-class integrated processes to mitigate risks, protecting your employees, suppliers and brand reputation,
and to increase innovation, compliance, profit and customer loyalty. ComplianceQuest is pre-validated and easy to implement,
use, and maintain, allowing for streamlined communication and collaboration across the product value chain.

For more information, or to request a demo with a ComplianceQuest expert, contact ComplianceQuest today:

•  Visit www.compliancequest.com

•  Email us at marketing@compliancequest.com

•  Call us at 408-458-8343

© 2023 ComplianceQuest. All rights reserved. Confidential and Proprietary. Publishing of this content is not allowed without express permission from ComplianceQuest.
The information contained in this document is intended for general information purposes only and is subject to change without notice. Any third-party brand names and/or
trademarks referenced are trademarks of their respective owners.
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